
YOU ARE

NOT
ALONE

24-Hour Free and 
Confidential Crisis Hotline:

(309) 837-5555

WIRC-CAA Victim Services
Domestic Violence Services:

Hancock, Henderson, 
McDonough, and Warren counties

(309) 837-6622

Sexual Assault Services:
Fulton, Hancock, Henderson, 

Knox, McDonough, and 
Warren counties
(309) 836-2148

24-Hour Free and Confidential 
Crisis Hotline:

(309) 837-5555

WIRC-CAA Victim Services provides free 
and confidential services in a safe 
environment with knowledgeable staff 
members who are ready to provide 
emergency services, advocacy, 
counseling, professional training, and 
public education. For more information 
about Victim Services’ programs, visit 
wirpc.org or call (309) 837-6622.
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Domestic Violence Program
This program provides assistance to 
survivors of domestic/partner abuse, 
child abuse and neglect, elder abuse, 
and all other forms of domestic 
violence, including, but not limited to,  
emotional, financial, and physical.

Sexual Assault Program
This program provides assistance to 
adult and child survivors of sexual 
abuse and/or assault, adult survivors 
of childhood abuse or harassment, 
and significant others of survivors, 
including partners, children, family 
members, and friends. 

Prevention Education/Training
Staff are available for public and 
professional trainings to law 
enforcement agencies, criminal justice 
professionals, health care providers, 
clergy, youth and community 
organizations, school employees, and 
concerned individuals. To schedule a 
presentation, call (309) 836-2148.



IT IS 

NOT
YOUR 
FAULT

You deserve to be 
treated with respect.

 
You deserve to feel safe.

You deserve to have your 
voice heard.

Your story matters. 

We believe you.

We are ready to listen.

We are only one phone
call away and ready to help.

WIRC-CAA Victim Services staff 
understand that domestic and 
sexual violence can happen to 
anyone of any ability, age, sexual 
orientation, income, education 
level, religion, gender identity, or 
ethnic background.

If you need to speak with someone 
now, please call our free and 
confidential 24-hour crisis hotline at 
(309) 837-5555.

YOU ARE A 
SURVIVOR.

How much do your services cost? 
Our services are FREE.

What services do you provide?
Victim Services staff are ready to 
provide the following: advocacy, 
counseling, emergency services, 
prevention education, and professional 
training. We celebrate diversity and 
want to serve everyone who needs us. 

Free Counseling
Counseling can provide a safe space 
for you to explore your feelings, regain 
a sense of control and order in your 
life, and find hope in the future. 

Free Advocacy
Our advocates serve as a personal 
link for the survivor to hospital, law 
enforcement, and criminal justice 
staff. Your advocate will help you 
understand your choices and rights.

Free Emergency Services
Victim Services can provide 
emergency transportation, clothing, 
and food for survivors and their 
families. The Domestic Violence 
Program also offers temporary 
emergency safe shelter.

YOUR STORY 
MATTERS.


